
Compensation and Benefits

The City provides a total compensation package that includes a very competitive salary range of $93,320 to $139,990 an-
nually, plus performance-based bonus potential and an attractive benefit package including 2.5% @55 CalPERS retirement and 
retiree medical coverage. Among the benefits are the following:
• Vacation and Sick Leave Pre-Accruals – A vacation and sick leave bank equal to the first year’s accrual may be credited 

against the first year’s accrual and available during the first year of employment (leave is advanced for use, not in 
addition to the accrual).

• Vacation/Holidays – Vacation with pay accrues at the rate of 15 working days during the first year and increases to 27 
working days after 20 years of service (cash out only upon termination). Eleven paid holidays per year plus an additional 
8 hours vacation awarded annually on September 9th.

• Sick Leave – Accrued at 12 days per year with no limit on accumulation.
• Administrative Leave – Executive and management employees may be granted up to 10 days of administrative leave per 

year after the probationary period.
• Health Benefits – City provides PERS Health, which includes a variety of plans from which to choose. The City 

currently pays premiums for employees and their eligible dependents based on Kaiser Plan rate. If you have coverage 
from another source, a cash benefit may be paid in lieu of coverage.

• Dental Plan – Employees and eligible dependents are covered by a dental plan that includes orthodontics. City pays 
premiums for employees and their eligible dependents. Benefits are effective following six months of employment. 
$2,000.00 lifetime orthodontic limit.

• Employee Assistance Program – Provided to employees and eligible dependents. Effective immediately upon hire.
• Life Insurance – City-paid benefit. Coverage at twice annual salary 
• Flexible Benefits Plan – Provides an additional $2,000 per year, payable monthly, for management employees which 

may be used for a variety of options.
• Retirement Program – The City is in the California Public Employee Retirement System (PERS), with a 2.5% at 55 

plan based on one-year final compensation. The City pays the employee’s 8% contribution and also provides retiree 
health coverage, through PERS Health, for retirees and their eligible dependents up to the Kaiser rate.

• Social Security – The City participates in the Federal Social Security and Medicare programs. Employees pay 1.45% of 
salary and 6.2% on base salary to limits required by law.

• Deferred Compensation – The City contributes an amount equal to 3% of management employee’s salary to an 
employee 401(k) account. In addition,k 401(k) and 457 plans are available for employee contribution. 

• Tuition Refund – With prior approval, the City reimburses tuition costs based on satisfactory completion of off-duty 
job-related courses or training.

• Long-term Disability – The City provides long-term disability insurance coverage.
• Dependent Care – Dependent Care and Health Premium Pre-tax Salary Reduction program available to eligible employees.

 City Government
The City of Concord operates under the Council/Manager 

form of government. Five members of the City Council are 
elected at large to overlapping terms of four years and select 
one of their members to serve as Mayor. The City Council 
is the legislative body responsible for the overall policies 
and direction of the City. The City Council appoints the 
City Manager and City Attorney. The City Clerk and City 
Treasurer are directly elected.

The City’s total budget of nearly $151 million reflects a 
regular full time staff of approximately 500. Through pru-
dent planning and a mature performance based budgeting 
system, the City has prudent reserves and a stable financial 
position. Concord provides an extensive array of services 
including police, engineering, transportation, maintenance, 
parks and recreation, planning, building, and traditional 
internal management support functions. The City also 
has a Redevelopment Agency and owns the Diablo Creek 
Golf Course and the nationally recognized Chronicle 
Pavilion at Concord where many well-known entertainers 
have performed.

 

 
City of Concord

invites qualified applications for

Human Resources Director
Starting annual salary up to $139,990 plus an opportunity to earn performance based 

annual incentives. City contributes 3% of annual salary to deferred compensation and 

pays employee’s 8% contribution to CalPERS retirement plan (2.5% @ 55 formula). 

Plus an attractive benefit package.

Final Filing Date – December 3, 2004

Concord, California

The final filing date is Friday, December 3, 2004. 
For additional information regarding this opportunity or to 
be considered for this position please submit a detailed resume, 
three work-related references, and cover letter with current 
salary. Resume should reflect size of budget and staff managed 
and beginning/ending dates of positions held. Forward your 
submittals to: David Harris

  CPS Executive Search
  241 Lathrop Way
  Sacramento, CA 95815

  (916) 263-1401, Fax (916) 561-7205
  Email: resumes@cps.ca.gov
  Website: www.cps.ca.gov/search
  City website: www.ci.concord.ca.us

Following the final filing date, resumes will be screened 
in relation to the criteria outlined in this brochure. Candidates 
deemed to have the most relevant qualifications will be given pre-
liminary interviews by the consultants. Following the screening 
interviews in mid December, City officials will select finalists in 
consultation with the consultants. A final interview process will 
then be scheduled by mid January for selected candidates. Final 
interviews will be followed by reference checking after receiving 
the candidate’s permission

All selectees are subject to pre-employment physical, including 
drug testing, a comprehensive employment screening, and an 
organizational assessment interview. In accordance with Federal 
Law, selectees are to provide proof of identity and proof that they 
may legally work in the United States. All employees are also 
required to sign an oath of allegiance as provided by State Law.

An appointed is anticipated in early February.

 Application and Selection Process

Our mission is to join with our community to make Concord 

a city of the highest quality. We do this by providing responsive, cost 

effective and innovative local government services.The City of Concord is an Equal Opportunity/Veterans Preference Employer. Visit the City of Concord website for more information  
about the City’s “Innovations” and “GOAL” (Gateway to Organizational Achievement and Learning) programs.



• Provide customized training for supervisors and other employees 
regarding modern personnel practices linked to the City’s 
Mission, Vision and Values (MVV).

• Institute and maintain an accurate and efficient HRIS system 
in coordination with the Finance Department.

• Oversee the joint labor management team to study the City’s 
current classification system. 

• Promote the City’s image as a premier organization by providing 
effective recruitment and selection programs designed to 
attract and employ qualified, service oriented, performance 
driven employees.

• Manage personnel discipline and grievance process.

• Direct the design and administration of classification systems 
and pay and performance recognition programs that advance 
the organization’s culture .

• Ensure the effective management of a comprehensive benefits 
program in accordance with labor negotiations and City 
policy.

• Ensure the continuation of a strong safety program, including 
the 10-year Workers’ Comp plan and meaningful operational 
training.

• Guide administration of the City’s award winning employee 
training program.

• Maintain a strong commitment to the City’s organizational 
culture and encourage the Human Resources Department 
to work effectively as change agents for the organization.

 The Community
Concord traces its origins to 1834, when Don Salvio 

Pacheco obtained a Mexican land grant for 17,921 acres 
known as Ranch Monte del Diablo. In 1868, Don Salvio, his 
son Fernando, and his son-in-law, Francisco Galindo, laid out 
the town of Todos Santos, becoming Concord’s founders. 
At its first town meeting, the new residents of Todos Santos 
(All Saints) re-named their town Concord. In 1905 Concord 
was incorporated as a City with about 700 residents.

Concord has come a long way since 1905. Today, this 
attractive, dynamic, diverse and growing Bay Area community 
has a population of 123,000. With its convenient location, 
skilled workforce, and competitive development costs, 
Concord is now home to some of the nation’s most prominent 
businesses, and has become one of the Bay Area’s leading 
commercial business centers. Concord is served by BART 
(Bay Area Rapid Transit), Buchanan Field Airport and a 
network of freeways, making it attractive to businesses and 
commuters alike. Institutions of higher learning in Concord 
include California State University, Hayward campus, and 
Chapman University.

Concord’s convenient location, less than an hour from 
San Francisco, allows residents to enjoy a variety of unique and 
scenic attractions in the immediate Bay Area and throughout 
Northern California. With a wide range of public recreational 
facilities, Concord provides ongoing activities for residents of 
all ages.

 Ideal Candidate
The ideal Human Resources Director candidate is a re-

sults-oriented leader who demonstrates a strong customer service 
orientation, the ability to build strong working relationships 
with other City departments and labor organizations, and a 
commitment to creative problem solving and team building. 

Experience and Education
It is expected that the new Human Resources Director 

will be a leader in the field and have at least six years extensive 
and broad based HR experience with significant leadership 
experience in a diverse and complex organization and have 
recent experience in employee relations; pay administration, 
including an understanding of the theoretical and practical 
issues surrounding pay for performance and performance 
based budgeting; organizational training and development; 
risk management; recruitment and selection; classification; 
benefits; and providing consulting services to management 
and employees regarding pertinent HR topics. A bachelor’s 
degree in Public or Business Administration, Industrial Relations, 
Human Resources, or related curriculum is expected. A Masters 
Degree in a related course of study is desirable. An under-
standing of local government HR practices is desirable, as is 
a working knowledge of California’s public sector collective 
bargaining law–MMB (Myers, Milias, Brown).

Management Style and Personal Characteristics
In addition to having the experience and education described 

above the successful candidate will be:
• A strategic, innovative thinker who is results-oriented and flexible.

• An excellent communicator with strong interpersonal skills 
and a sense of humor.

• A proven leader who is fair, has personal integrity, and who 
expects the department to be highly ethical.

• A proactive, problem solver who is able to develop creative 
solutions and has a strong commitment to customer service.

• Able to build a team atmosphere among staff members, 
which is conducive to full performance and high morale.

• Proficient at setting clear goals and establish and communicate 
priorities.

• Able to demonstrate an understanding of internal and external 
customers and their needs. Committed to customer service 
and leading by example. Build credibility and trust with the 
customer through open and direct communication. Anticipate 
customer needs, implementing change. Understand how to 
measure customer service outcomes.

• Politically sensitive and aware.

• Able to establish and maintain strong working relationships 
with other departments.

• Assertive, decisive.

• Able to understand the budget process; conceiving and 
implementing innovative cost control measures; anticipating 
forces that impact budgetary issues; and weighing costs, 
benefits, and risks in making decisions.

 

 Concord’s Vision For The Future
• We will be a customer based, performance driven, results 

oriented organization, focused on finding the answer, solving 
the problem, and achieving positive outcomes.

• We will partner with the Concord community to maximize 
resources, deliver high quality services, and be recognized as 
setting the standard for excellence.

• We will be trustworthy guardians of the public resources.

• We will make Concord a premier business location.

• We will collaborate and provide “seamless” services that benefit 
both our external and internal customers, streamlining our 
work processes and removing barriers wherever they arise.

• We will accept the challenge of change and be committed 
to continually enhancing the safety, environment, quality 
of life, and economic vitality of our community.

• We will constantly look for new and better ways to deliver 
services. We will seek to be innovative, take reasonable risks, 
learn from our mistakes, and always strive for excellence.

• We will welcome diversity in our community and our work place.

• We will conduct our work in an atmosphere of trust, respect, 
and courtesy with open doors and open communication for 
our customers and each other.

• We will provide ethical, dynamic, and effective leadership; 
establish clear direction and priorities, and model the mission 
and values in support of our common Vision.

• We will be accountable for our performance and our 
organization’s success, and be recognized for our achievements.

 

 Our Organizational Values
• Integrity and Trust

• Commitment to Service 

• Partnerships

• Innovation and Continuous Improvement

• Performance Accountability 

• Long Range Planning

• Teamwork

• Individual Worth and Diversity

 The Position
The City of Concord has an outstanding reputation as 

being a leader and innovator in the field of Human Resources. 
The department has received two separate Helen Putnam 
Awards of Excellence from the California League of Cities for 
its Executive and Management Pay for Performance Plan and 
its employee training and development program. The training 
and development program also received the 2001 Innovation 
Award from the Society of Human Resource Management 
(SHRM). While the department is proud of its past accom-
plishments, it is continually looking for ways to improve the 
full range of services it provides, including labor relations, 
organizational development and training, employment services, 
benefits administration and risk management. 

Reporting to the City Manager, the Human Resources 
Director manages a staff of seven employees, including the 
Risk Manager, two HR Analyst II positions and four support 
staff members. The Director oversees a budget of $1.57 million, 
plus an internal service fund (Workers’ Compensation) for 
benefits and insurance representing an additional $1.6 mil-
lion. The City participates in a workers’ comp and general 
liability insurance pool: CSAC-CPEIA, and has a pro-active 
Citywide safety program that has helped to achieve a significant 
reduction in job-related injuries. The City also works very hard 
to maintain and strengthen its constructive and collaborative 
relationship with its bargaining units.

The Human Resources Director works closely with 
other department heads and senior managers, as well as with 
employee groups. Additionally, he or she may be called upon, 
in keeping with the City’s “community oriented government” 
approach, to serve as a liaison team leader for neighborhood 
issues that require management, consensus building and 
customer service skills beyond HR administration.

The Human Resources Department is at the forefront of 
many of the changes taking place within the City of Concord 
organization, with several innovative concepts and ideas waiting 
to be developed into policies and action plans for moving the 
City further towards realizing its mission. Organizationally, 
the Human Resources Department is divided into six 
major program areas: Administration and Employee Relations; 
Staffing, Pay, Classification, and Performance Recognition; Risk 
Management (including Safety and Workers’ Comp); Training 
and Employee Development; and Benefit Administration. 

Among the priorities outlined for the Director are:
• Foster a strong customer-service orientation

• Maintain a constructive working relationship with recognized 
employee and labor groups, and ensure a good faith meet 
and confer process (Note: Other than a 2005 opener for 
a 1% COLA for benefits, collective bargaining will occur 
again in 2007 [Police Officers’ Association] and 2009 [Local 
#1 and Concord Association of Professional Employees]. 
The City typically engages the services of a contract labor 
negotiator.)


